VALUES

Transparency and Accountability - We take full responsibility and are answerable for
our decisions and actions. We disclose relevant information on time to our customers and
stakeholders.

Commitment — We apply ourselves fully when executing our jobs.

Integrity - We are professional & ethical, honest, fair and reliable in the conduct of our
work.

Teamwork - We value and recognize the skills and contributions of our team members
knowing that collectively we can achieve more.

Gender Sensitive — We are sensitive to the needs of disadvantaged groups, including
woman

Responsive - We timely, efficiently and effectively attend to the needs of our customers
and stakeholders

Respect — In the conduct of duty, we are courteous and well mannered

Quality - We deliver quality products & services



